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Survey: How Communities of Color Use Tech Services

Which race/ethnicity best describes
you? (Pick one)

30.5%

American Indian  Asian / Pacific Black or Hispanic Multiple ethnicity
or Alaskan Native Islander African American / Other
Chamber of Progress conducted an online survey from February 22 - February 23, »
2022, using Survey Monkey. The survey includes 620 respondents who are U.S. CHAMBER

Page 2 residents and who identify as a race/ethnicity other than white. OF PROGRESS



Survey: How Communities of Color Use Tech Services

Which of the following age groups do
you belong to?

14.9%

8.6%
Underi8  18-24 25-34 35-44  45-54 55-64 65+

Chamber of Progress conducted an online survey from February 22 - February 23, »
2022, using Survey Monkey. The survey includes 620 respondents who are U.S. CHAMBER
Page 3 residents and who identify as a race/ethnicity other than white. OF PROGRESS



Survey: How Communities of Color Use Tech Services

How often do you use Google Search?

Everyday 72.3%

Two to three
times a week

Once a week

Two or three
times a month

Once a month

Never
Chamber of Progress conducted an online survey from February 22 - February 23, »
2022, using Survey Monkey. The survey includes 620 respondents who are U.S. CHAMBER

Page 4 residents and who identify as a race/ethnicity other than white. OF PROGRESS



Survey: How Communities of Color Use Tech Services

What do you use Google Search for?

Finding the location of
businesses near me

52%

Looking up customer
reviews for businesses

20.6%

Other 27.4%
Chamber of Progress conducted an online survey from February 22 - February 23, »
2022, using Survey Monkey. The survey includes 620 respondents who are U.S. CHAMBER

Page 5 residents and who identify as a race/ethnicity other than white. OF PROGRESS



Survey: How Communities of Color Use Tech Services

How often do you browse on Amazon.com?

34.5%
29.7%

15.2%
11.7%
6%
1.7% 1.1%
- [— el
Everyday Two tothree Once a Two to three Once a Never Other
times a week week timesamonth  month
Chamber of Progress conducted an online survey from February 22 - February 23, »
2022, using Survey Monkey. The survey includes 620 respondents who are U.S. CHAMBER

Page 6 residents and who identify as a race/ethnicity other than white. OF PROGRESS



Survey: How Communities of Color Use Tech Services

What categories of items do you buy on
Amazon?

28.5%

Groceries

76.5%

Household Items

Clothing 52.7%

ltems for m
| y - 18-2%
business
Chamber of Progress conducted an online survey from February 22 - February 23, »
2022, using Survey Monkey. The survey includes 620 respondents who are U.S. CHAMBER

Page 7 residents and who identify as a race/ethnicity other than white. OF PROGRESS



Survey: How Communities of Color Use Tech Services

Why do you use Amazon?

74.7%

Convenience

Quick and

L)
predictable delivery 61.1%

Breadth of
choice available

41.8%

Cost 45.2%
Other 4.5%
Chamber of Progress conducted an online survey from February 22 - February 23, "
2022, using Survey Monkey. The survey includes 620 respondents who are U.S. CHAMBER

Page 8 residents and who identify as a race/ethnicity other than white. OF PROGRESS



Survey: How Communities of Color Use Tech Services

Do you have an Amazon Prime

membership?

If yes, why?

Free quick o

Heemiess I as.9%

services
Other I 2.2%
Chamber of Progress conducted an online survey from February 22 - February 23, CHAMBER
Page 9 2022, using Survey Monkey. The survey includes 620 respondents who are U.S. OF PROGRESS

residents and who identify as a race/ethnicity other than white.



Survey: How Communities of Color Use Tech Services

Do you shop Amazon Basics brand?

If yes, why?
e L ea
available
Quality 31.6%
Other
Chamber of Progress conducted an online survey from February 22 - February 23, cz AMBER
Page 10 2022, using Survey Monkey. The survey includes 620 respondents who are U.S. OF PROGRESS

residents and who identify as a race/ethnicity other than white.



