
May 14, 2021

Senator Maria Cantwell
Chair
Senate Committee on Commerce, Science and
Transportation

Senator Roger Wicker
Ranking Member
Senate Committee on Commerce, Science and
Transportation

15 State Legislatures Have Rejected the INFORM Consumers Act;
Only Walmart’s Home State Has Approved

Dear Chair Cantwell and Ranking Member Wicker:

The INFORM Consumers Act (S. 936), which has been referred to your committee, would erect
business hurdles for independent entrepreneurs, including eBay sellers, Etsy artisans, and other
small marketplace sellers.

The bill represents an effort by Walmart and other big box retailers to hurt their biggest competitor
Amazon, using the pretext that a small number of bad people sell counterfeit and stolen goods
online.  But in aiming at Amazon, the bill would also end up hurting a whole community of creators
and entrepreneurs who make a living by selling goods online.

Over the past few months, the retailer backers of this bill have also worked to pass similar
legislation in 18 states. But after careful consideration, 15 state legislature has decided to reject
this legislation because of its negative impact on small sellers - and only state has approved it:

State Legislatures Considering State Versions of INFORM Consumers Act (2021)

Approved Rejected Still Under Consideration

Democratic
Controlled

None California (SB 301)
Nevada (SB 314)
Washington (HB 1543)

Massachusetts (H 138)

Republican
Controlled

Arkansas (SB 470) Arizona (HB 2383)*
Florida (SB 1072, HB 1223)
Georgia (SB 151, HB 327)*
Iowa (SB 1233)
Kansas (HB 2433)
Missouri (HB 290)
Nebraska (LB 603
North Carolina (HB 869)*
Oklahoma (HB 1627)
Tennessee (HB 709, SB 528)
Texas (HB 3852)*
West Virginia (HB 2908)

Ohio (HB 272)

* Converted to study/task force or INFORM language removed

progresschamber.org | 1390 Chain Bridge Rd. #A108 | McLean, VA 22101 | info@chamberofprogress.org

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fleginfo.legislature.ca.gov%2Ffaces%2FbillNavClient.xhtml%3Fbill_id%3D202120220SB301&data=04%7C01%7Ckecallahan%40ebay.com%7C381c7f6e0f35419e177808d910ae5183%7C46326bff992841a0baca17c16c94ea99%7C0%7C1%7C637559163153889065%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Bs46XnvMWN0HYzzka18LKNTSxMRIZOv0laBeRrFdSfo%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.leg.state.nv.us%2FApp%2FNELIS%2FREL%2F81st2021%2FBill%2F7932%2FOverview&data=04%7C01%7Ckecallahan%40ebay.com%7C381c7f6e0f35419e177808d910ae5183%7C46326bff992841a0baca17c16c94ea99%7C0%7C1%7C637559163153939037%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Kg01oAhYCUFUB1ABkSMTZDfTs30ozibbzRco2jRBdsQ%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.leg.wa.gov%2Fbillsummary%3FBillNumber%3D1543%26Year%3D2021&data=04%7C01%7Ckecallahan%40ebay.com%7C381c7f6e0f35419e177808d910ae5183%7C46326bff992841a0baca17c16c94ea99%7C0%7C1%7C637559163153919050%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Oj%2F%2FgqYlxSDo2KfrPmz%2B7p71f%2FXhrm86E7a80MgyAhc%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmalegislature.gov%2FBills%2F192%2FHD3146&data=04%7C01%7Ckecallahan%40ebay.com%7C381c7f6e0f35419e177808d910ae5183%7C46326bff992841a0baca17c16c94ea99%7C0%7C1%7C637559163153959028%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GD3g1C%2FrbS4spSZp8kpwe%2B0sCNkYv9QkB8WpGTgmrpo%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.arkleg.state.ar.us%2FBills%2FDetail%3FddBienniumSession%3D2021%252F2021R%26measureno%3DSB470&data=04%7C01%7Ckecallahan%40ebay.com%7C381c7f6e0f35419e177808d910ae5183%7C46326bff992841a0baca17c16c94ea99%7C0%7C1%7C637559163153949034%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Y6Sxh7VtFGsbNESPR%2Fh%2FfDvEjl6FoKOB8Q41Y%2Fjfsf4%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.azleg.gov%2Flegtext%2F55leg%2F1R%2Fbills%2FHB2383H.pdf&data=04%7C01%7Ckecallahan%40ebay.com%7C381c7f6e0f35419e177808d910ae5183%7C46326bff992841a0baca17c16c94ea99%7C0%7C1%7C637559163153949034%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=RSGWiU2oV%2Bk4Yfaeu3Zc025awsbQhn2sZ2jbbzKSHH8%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fflsenate.gov%2FSession%2FBill%2F2021%2F1072&data=04%7C01%7Ckecallahan%40ebay.com%7C381c7f6e0f35419e177808d910ae5183%7C46326bff992841a0baca17c16c94ea99%7C0%7C1%7C637559163153929044%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Fq58H3oWS1AWMNVpfeOxKc9moZmh4iWbqqofjbnt6V8%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fflsenate.gov%2FSession%2FBill%2F2021%2F1223&data=04%7C01%7Ckecallahan%40ebay.com%7C381c7f6e0f35419e177808d910ae5183%7C46326bff992841a0baca17c16c94ea99%7C0%7C1%7C637559163153929044%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=iZkRRhbhD44jqA1sNxWumjED%2BMPRIvQ6N6dbGz44VgI%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.legis.ga.gov%2Flegislation%2F59568&data=04%7C01%7Ckecallahan%40ebay.com%7C381c7f6e0f35419e177808d910ae5183%7C46326bff992841a0baca17c16c94ea99%7C0%7C1%7C637559163153869076%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=wn5XINaJz2Otrt2%2F9FS5OoS3cSa%2BLVh8G6J%2BvYDaiAg%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.legis.ga.gov%2Flegislation%2F59392&data=04%7C01%7Ckecallahan%40ebay.com%7C381c7f6e0f35419e177808d910ae5183%7C46326bff992841a0baca17c16c94ea99%7C0%7C1%7C637559163153879073%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Cmd1gGqnKIMHPudaBERqAUo09m4OsOTDJ36SK5QOoQ8%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.legis.iowa.gov%2Flegislation%2FBillBook%3Fba%3DSSB1233%26ga%3D89&data=04%7C01%7Ckecallahan%40ebay.com%7C381c7f6e0f35419e177808d910ae5183%7C46326bff992841a0baca17c16c94ea99%7C0%7C1%7C637559163153899065%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=t9CAKSZDkUKlqQic6SCAtV72BV1cCQbUqd6FU6UOblU%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.kslegislature.org%2Fli%2Fb2021_22%2Fmeasures%2Fhb2433%2F&data=04%7C01%7Ckecallahan%40ebay.com%7C381c7f6e0f35419e177808d910ae5183%7C46326bff992841a0baca17c16c94ea99%7C0%7C1%7C637559163153919050%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=1PzIH%2FU5Oxb0T12d%2FZ4iKthfrudCeTHw07%2FeXf3pNyY%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.house.mo.gov%2FBillContent.aspx%3Fbill%3DHB290%26year%3D2021%26code%3DR%2520&data=04%7C01%7Ckecallahan%40ebay.com%7C381c7f6e0f35419e177808d910ae5183%7C46326bff992841a0baca17c16c94ea99%7C0%7C1%7C637559163153959028%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=HwfxJZXastrvCuRjYUvkGmFMHHZiKdjUoEiIRbsT0cc%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnebraskalegislature.gov%2Fbills%2Fview_bill.php%3FDocumentID%3D44178&data=04%7C01%7Ckecallahan%40ebay.com%7C381c7f6e0f35419e177808d910ae5183%7C46326bff992841a0baca17c16c94ea99%7C0%7C1%7C637559163153879073%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=njYQRKOWgR1biU7jjiZJBzYr6rYGOZlFHmMQl7c61PA%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ncleg.gov%2FBillLookUp%2F2021%2FH869&data=04%7C01%7Ckecallahan%40ebay.com%7C381c7f6e0f35419e177808d910ae5183%7C46326bff992841a0baca17c16c94ea99%7C0%7C1%7C637559163153969020%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=YlfkyzYvuKyiGqYdaPuir2%2FNxUCL8P9L%2FtK5LkcpPr4%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.oklegislature.gov%2FBillInfo.aspx%3FBill%3DHB1627%26Session%3D2100&data=04%7C01%7Ckecallahan%40ebay.com%7C381c7f6e0f35419e177808d910ae5183%7C46326bff992841a0baca17c16c94ea99%7C0%7C1%7C637559163153889065%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=FAhWLIK9zU%2FXgHWQTiAnsWnjT6Jp7csIYLNI3muqCr4%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwapp.capitol.tn.gov%2Fapps%2FBillInfo%2FDefault.aspx%3FBillNumber%3DHB0709%26ga%3D112&data=04%7C01%7Ckecallahan%40ebay.com%7C381c7f6e0f35419e177808d910ae5183%7C46326bff992841a0baca17c16c94ea99%7C0%7C1%7C637559163153909060%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GMG2xsK6TZjHSwSRxFkrPOtQRHvf2ZG%2FJN2zL%2BBEJH0%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwapp.capitol.tn.gov%2Fapps%2FBillInfo%2FDefault.aspx%3FBillNumber%3DSB0528%26ga%3D112&data=04%7C01%7Ckecallahan%40ebay.com%7C381c7f6e0f35419e177808d910ae5183%7C46326bff992841a0baca17c16c94ea99%7C0%7C1%7C637559163153909060%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=OdD1i7pLTQv3OI8y%2BYWgoR%2ByBfsWgcNtEFJVk%2FEHVbg%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcapitol.texas.gov%2FBillLookup%2FHistory.aspx%3FLegSess%3D87R%26Bill%3DHB3852&data=04%7C01%7Ckecallahan%40ebay.com%7C381c7f6e0f35419e177808d910ae5183%7C46326bff992841a0baca17c16c94ea99%7C0%7C1%7C637559163153939037%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=TMk1RlHQ94xPSgSwC7EorfXuefb%2Bms5goB33ly121ts%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.wvlegislature.gov%2Fbill_status%2Fbills_history.cfm%3Finput%3D2908%26year%3D2021%26sessiontype%3Drs%26btype%3Dbill&data=04%7C01%7Ckecallahan%40ebay.com%7C381c7f6e0f35419e177808d910ae5183%7C46326bff992841a0baca17c16c94ea99%7C0%7C1%7C637559163153899065%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=m976lns36PSe04jSIuAZ588OVKZeGDjCq0UBHh3i%2BA0%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.legislature.ohio.gov%2Flegislation%2Flegislation-summary%3Fid%3DGA134-HB-272&data=04%7C01%7Ckecallahan%40ebay.com%7C381c7f6e0f35419e177808d910ae5183%7C46326bff992841a0baca17c16c94ea99%7C0%7C1%7C637559163153969020%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Uw0pO5BOwPZubeXO9aCEUtkpCYh9lgItODQiEofM0NI%3D&reserved=0


Both Democratic- and Republican-controlled state legislatures have recognized, upon close
examination of the INFORM Consumer state bills, that this legislation would hurt small sellers,
decrease opportunity, increase red tape, and hinder consumers in search of a deal.

In several state legislative hearings over the past few months, both Republican and Democratic
legislators have expressed hesitation about the impacts of these bills on small online sellers. These
include:

West Virginia Senator Mike Romano (D)
“Is there any evidence that this [online retail crime] is going on in West Virginia? There’s a lot
of shoplifting going on...but I don’t think any drug addicts are running online businesses. I’ve
not heard anybody say there was an active black market in stolen property in my area…
certainly nobody’s come to me and said that. If you’re buying from someone who is not
reputable, that will take care of itself.”

Georgia Rep. Bert Reeves (R)
“We all can agree that there are bad players, that we need to be able to have better tools to
be able to stop what they’re doing...but perhaps this proposal...it’s a net that brings in way
too many fish that we don’t mean to bring in. [...]

Georgia Rep. Zulma Lopez (D)
“Not everyone that is selling [online] is going to be doing anything illegal. I’m thinking about
the small business owner that is growing their business. As soon as they meet that [sales]
threshold they have 24 hours to comply. That is pretty cumbersome.”

West Virginia Senator Amy Grady (R)
“I’m just thinking about the sellers on Etsy that sell handmade things or one-of-a-kind items,
I wouldn’t think they’d fall under the same category of trying to resale things that were
stolen from a department store."

We hope you will heed the perspectives of the legislators who have assessed the consequences of
passing state versions of INFORM Consumers Act.  These bills -- and their federal counterpart --
won’t stop sophisticated counterfeiters, who will surely adapt to the new rules.  It’s an overreaction
to an exaggerated problem, with considerable collateral damage.

Sincerely,

Adam Kovacevich
CEO and Founder
Chamber of Progress
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